
Part How often Why

Pre-filter (rear)
Every 2–4 weeks (or
more often in dusty

rooms)
Keeps airflow strong and fan noise

low

Outer grille &
body Every 1–2 weeks Maintains hygiene and

appearance

TIME TO CLEAN YOUR AIR FILTER

Need help?
 AirFilterSupport@wsp.com

A clean filter works
better, runs quieter,
and keeps classroom
air fresher. 

Dust builds up on the
pre-filter at the back
means the fan has to
work harder - that
means more noise,
less efficiency, and
poorer air quality.

Help protect every
breath pupils take

CLEANING FREQUENCY

Cleaning the pre-filter Cleaning the outer grille and body

1. Turn off and unplug the filter.
2. At the back, unscrew the top bracket and

slide out the pre-filter.
3. Vacuum with a HEPA vacuum cleaner.
4. Refit securely before turning back on.

💡 Tip: If you can see a grey layer of dust, it’s
ready for cleaning.

1. Always spray onto a cloth, not directly
onto the unit - especially where the
holes are in the front.

2. Wipe gently around all surfaces.
3. Do not spray directly on the front

grille - moisture can reach and damage
the internal HEPA cartridge.

A clean filter means cleaner air for every child
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